
Total
Would you be happy to come again?      27  84% 0  0% 3 9% 30 

Summer School Total
Response to initial enquiry 17  57% 9  30% 0  0% 1  3% 0  0% 3  10% 30 
Response for information 19  63% 7  23% 0  0% 0  0% 0  0% 4  13% 30 
Information provided 12  40% 12  40% 3  10% 0  0% 0  0% 3  10% 30 
Assistance offered 20  67% 6  20% 1  3% 0  0% 0  0% 3  10% 30 

Catering Total
Quality 14  47% 10  33% 1  3% 0  0% 0  0% 5  17% 30 
Quantity 16  53% 7  23% 2  7% 0  0% 0  0% 5  17% 30 
Variety 13  43% 9  30% 3  10% 0  0% 0  0% 5  17% 30 
Service 15  50% 9  30% 1  3% 0  0% 0  0% 5  17% 30 
Special diets 4  13% 9  30% 6  20% 0  0% 0  0% 11  37% 30 
Refreshment break 12  40% 13  43% 1  3% 0  0% 0  0% 4  13% 30 

Room Total
Location 14  47% 10  33% 0  0% 0  0% 0  0% 6  20% 30 
Comfort 12  40% 12  40% 0  0% 0  0% 0  0% 6  20% 30 
Technical support 13  43% 9  30% 2  7% 0  0% 0  0% 6  20% 30 
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